Intelligent Transport Systems: a Tool or a Toy?
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"Maas - Policy Aspects”

what are the expected benefits
for user and local authorities ?
(+++ transport providers...)
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worst + best (ITS) example ?




Maa$ definition

demand responsive

customer oriented

variable geometry (space + time)
variable pricing



more infrastructure ! ?

.......5QYS Who?

ROBIN CHASE




4 examples

of how users are treated

worst + best (ITS) examples ?



(1) trip planners



complex networks
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journey planners
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journey planners
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a trip planner
IS not Maa$S



(2) seamless travelling



Brussels metro

complex transfers
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Barcelona rail network
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Barcelona rail + metro network
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Barcelona rail + metro network to airport
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o Passeig de Gracia @

Per arribar a les estacions A @ roport T1
Para llegar a las estaciones

Aeroport T2

To go to stations

Compreu el vostre N
Bitllet aeroport Bitlet | 4
Compre su aeropopiin,
Billete aeropuerto A

eo
Buy your Airport ticket

Nomeés si heu viatjat amb
Solo si ha viajado con

Only if you have traveled with
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Barcelona airport
2 terminals | 2 metro stations + 1 train station
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(3) ticketing
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CESTOVNY LISTOK 1 OBCAN 70+

21.11.16-22.11. 15 12:00
l Bratlslava hl.st.

Zilina

Trnava Leopoldov Trencin
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~listok platl Ten s pllSlUb pleukazom

est.
1.den platnosti.

astup cesty mozny len v

K0662356  1017643035662335 205096 20 0.62 20%0PH 0.13

21,11.16 11:35 Bratislava hl.st.




tutorial for ticket machines

{2 De kaartautomaat met aanraakscherm - Windows Intemnet Explorer

Ficheiro Editar Ver Favoritos Ferramentas Ajuda

& | Dictionnaire TV5.0rg

Favoritos

Single

Day Return

v | B3 Rechercher v

@ De kaartautomaat met aanraakscherm

From:
Rotterdam Centraal

T
Utrecht Centraal

5 Return ticket

To change route: press a
white box above.

Weekend Return

Railrunner
4-11 (incl.) years

Other tickets

'‘Via' station

.
|
Nederlands

L=
L~

English

Full fare

2nd class

Valid today

Open date

Here you can
select a discount
P+R parking ticket.

Dutch railways

(=rEr—e

= v Paginav Seguranca~v Ferramentas~v @~

1 ticket

2 tickets

3 tickets

Another ticket

4 tickets

T
Discnt.
Park

and Ride

Credit card
€1,00 costs incl.

Select another
ticket

or a method
of payment

Stop
Clear all



(4) cheating



overeny slovensky dopravca
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Register to our newsletter to get
news and discounts by e-mail, and
be first who will be IFfD'"ﬂEC about

advantageous offers.

¥ aopravca

GALLERY

SLOVAKLINES
About Slovak Lines
Mission and vision

Quality management system

Repair and maintenance of vehicles

Advertisement and cooperation

Contact




» NO AR ULTIMAS VIDEOSV+ OUVIR MANHA DESTAQUES BOLA

Nao picou bilhete? Carris 1nstala
alarme que 1dentifica caloteiros

15 nov, 2016-07:09

Dados da empresa revelam que 15% dos passageiros nao

pagam bilhete, o que gera um prejuizo de um milhao de euros
por més.
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profiling



& 2> C 1} | & https//www.google.sk/search?g=Carris+instala+sistema+de+alarme8iriz=1C1AFAB_enPT478PT47880q
isf Aplicagdes (5 Google g Google Maps Dorothy Dorothy — webmas B www.verdesobrerod: France Musique

Cerca de 10 100 resultados (0,71 segundos

Carris instala sistema de alarme para quem ndo valida bilhete

www transportesemrevista.com/Default aspx?tabid=210&language=pt-PT&id .. =

ha 6 dias - A Carris anunciou a instalagao de um sistema de alarme sonoro nos seus autocarros com
o objetivo de identificar passageiros gue néo ...

Nao picou bilhete? Carris instala alarme que identifica caloteiros ...
rr.sapo_pt/noticial/. /nao_picou_bilhete_carris_instala_alarme_que_identifica_caloteir .. =

ha 7 dias - Carris instala alarme que identifica caloteiros ... A Carris estreia esta terga-feira um novo
sistema que pretende identificar os passageiros que ..

Carris com polémico alarme para envergonhar passageiros que nao ...
ptjornal.com/carris-polemico-alarme-envergonhar-passageiros-nao-pagam-bilhete-12... -

ha & dias - Para combater um nimero exorbitante (um milhdo de euros de prejuizos mensais), a Carris
decidiu instalar o TicketCheck, sistema que vigora ...

Carris vai ter um alarme sonoro para quem nao picar bilhete ...

observador pt/2016/11/__/carris-vai-ter-um-alarme-sonoro-para-quem-nac-picar-bilhe . =
ha 6 dias - A Carris vai instalar um novo sistema para identificar os passageiros ... Novo dispositivo
de alarme para os caloteiros que ndo pagam bilhete.

Nao picou bilhete? Carris instala alarme que identifica caloteiros
hitps://1noticiasportugal.com/no-picou-bilhete-carris-instala-alarme-que-identifica-cal ... -
ha 7 dias - A+ [ A-. A Carris estreia esta terga-feira um novo sistema que pretende identificar os
passageiros gue viajam sem pagar ... origem Renascenca ...

Carris instala alarme para identificar quem nao valida o titulo de ...
www.rds_pt » Moticias Lisboa =

=

transferirjpg o President_Bio (1).pdf - President_Bio.pdf




PTAsS

public transport authorities

PSS
single fare



-mobility (mind + space) versus
modality (network)

EUROPEANMOBILITYWEEK

16-22 SEPTEMBER ___
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people are (should be) ...

‘using different modes at different
moments turns us into occasional users’

therefore there will be

more and more occasional
users, but public transport
is not prepared for these!!!



trip purposes

# Trips Trip length  Trip duration

27% 38%

Lisbon (work and school)
1973 = 75 % 2015 <50 %

Belgium 2000



reality today
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st Cashless Authority
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MaaS unlimited & co
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Maa$S taxes

who pays them in the destination country?

Booking.com
UBER
Airbnb



where is ITS going ?



not very far !
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Lisbon European Mobility week 2010
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http://www.parkingday.org/

Baranquilla Colombia

for the car for the pedestrian ?
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Bike excursion

(3a) 4easunp



is ITS only for
‘developed’ countries ?



tingvillages, banking

repairing, visi
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Maas$ is coming |
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etter than Owning a Ci‘*

¢
VARIETY OF OPERA
TRANSPORT PRO ONE
PLATFORM, ONE UTION (APP)

Maas GLOBAL
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OR-TO-DOOR JOURNEYS, ALL
OUR TRIPS, FROMATOB TO Z -
OYABLE EXPERIENCE




Maas GLOBAL

Introducing Whim,
the world’s first true
MaaS Solution

WWW.WHIMAPP.COM

LIVE, IN TEST USE IN HELSINKI
ACCEPTING PUBLIC PRE-ORDERS
LAUNCHING IN OCTOBER 2016

"THE NETFLIX OF TRANSPORTATION”

60



CIVITAS FORUM 2016,
GDYNIA

mobility
options Ir
yourhand

The case of Tuup app
starting from the city
of Turku

Johanna Taskinen

o
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Tuup to both users
and mobility service providers

PAIKKURI
P —— ] i L l #0000 Sketch 7 9:41 AM L 42% W .
O ysse Visibility & | e cowmmarn Mobility
access brin gs o v 0 o) pti ons info &
{} ‘ HeL NEW CUSTOMErS || woosonn ' travel
rodli 2,50¢ .
planning
VR
V= 33,60¢
e Demand Mobility
Rentfi analytics & | . 38,60€ service
supply «D purchase &
ihll optimization | | access
I Suomen Taksiliitto \ )
The Finnish Taxi Owners Federation = — Tuup

WITRAFI



Tuup has 50+ years of
mobility service experience

Pekka Mott6, CEO Johanna Taskinen, Paavo Moilanen,
* Founder of OnniBus.com, CXO CTO

innovative intercity bus
operator with dynamic pricing
and strong branding Sustainable mobility

Awarded customer experience developer: cycling,  Strategic partnership with
and marketing professional car-sharing etc Strafica brings Tuup 20+ years

Mobility service market Expert in workplace mobility experience in mobility
disruptor keen on management analytics and modelling.

Founded Tuup in Jan 2015 * Founder of Strafica, a
shareholder in Tuup

Kaisa Hernberg
Business
development for
cleantech startups,
marketing

Moilanen
Software developers, Hannu
developed
the awarded “Nysse” route

Jouni Lounasmaa
Business and service
development,
founder of 3 startups




www.tuup.fi
johanna.taskinen@tuup.fi
+358 40 7573284
Facebook: www.facebook.com/tuupapp
St Twitter: @Tuupapp
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URBACT at ECOMM 2012
Motivating Mobility Mindsets

What is your vision of urban mobility?
How can sustainable mobility be integrated
into urban planning?

e —
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Thess are e some of the chalengss autiined Inthe CHes of Tomarrow report
publshed by OG Reglo that the URBACT Capitalsalion Mobiy Worksireamn
tsam are 1acking. 'We willbe organiging a workshop at the U

corforencs on 2-4 December 2012 and producing a report to INspirs clles on
the joumsy 1o pecple-conired smart mobiity.

WS nesd your visions, 1dsas and cpinlons to 15ed Inlo cur work.

Ploase il us slther faco to Tace, or by witing on the reverse of thia fiyer.

ar

Pasapase ooy Roslaam e Ty E
e ) 8 SUCTIN

WARE

WARE
(embedded)

WARE

otivating
Mobility
Mindset
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go out and experience !
..... the Ecomobility game




Mark Degenkarnp

Utrecht Mobility Departrnent

Lo very /fm/*/(/}? / tafe. /f(%
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Robert Stiissi

Urbanist
Mobility Consultant
DOROTHY FP7

CIVITAS MODERN Coimbra
URBACT thematic expert

INTERREG Capitalisation

Vice President APVE
oy

Past President AVERE

AVERLE

Past President WEVA

1EN

rstussi@gmail.com




