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Why MaaS   
• Cities are growing and traffic problems increase 
• New modes of transport & mobility services are emerging 
• Transport  demand is changing 
• Techological development, increased Internet usage 
• MaaS can offer  new ways  and means for better mobility 

everywhere 
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Presenter
Presentation Notes
The transport sector would develop into a co-operative, interconnected ecosystem, providing services reflecting the needs of the customers. The boundaries between different transport modes are blurred or disappear completely. The ecosystem consists of transport infrastructure, information and services. The infrastructure and information will act as a platform for mobility services

We need to feel secure that all our mobility needs are covered, simply and hassle free. Every day of the week and also on those special occasions. 
We need a systematic change in our transportation. We need Mobility as a Service.
Mobility as a Service is fundamental change on how we think of our mobility. 


MaaS builds upon on what already exists but takes it to the next level. 
The current infrastructure, transportation, fleets and data create the service platform. Aim is to fill in those caps in door to door mobility which lead us to choose our cars. When your foundations  or building blocks are in order can we have networked, interoperable mobility services for every day of the week. 

The true revolution will be us the users. Transport in the future will be consumer business with personalized mobility choises.

From the user perspective MaaS offers door-to-door services that are easy to use; information, payment and bookings via mobile application(s). 
There already are several apps for certain modes of transport, like Uber and Blablacar, but the novelty is, that all the transport modes / services would be combined in all-inclusice apps.
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Launch of MaaS Alliance  



Objectives 

Support  
– Development of a single European market 
– Development of MaaS Services 
– Development of a toolbox for MaaS operators 
– Working groups developing guidelines for 

operations 
– Cooperation between operators 

 
Launch information campaigns 
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(Current) Members 
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Working Groups 

• Single Market – MaaS Finland 
• User perspective – Chalmers University 
• Technical – University of Tampere 
• Legal framework – ITS UK 
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WG – Single market 

• To define MaaS and identify stakeholders 
• To define business rules for interoperability 
• To develop guidelines for transportation providers 
• To develop guidelines for MaaS operators 

 
• Alliance should secure easy access to transport 

market (goods, people,..) for all kinds of operators 
(technology, data, transport operators etc.) 
 



Scope 
• Development of jurisdictional parameters / principles for 

the functioning of a MaaS system in a given market (tentative list 
follows): 
– No exclusivity to any operator 
– Transportation provider opens up its APIs 
– Enable scaling of services 
– Allow rapid innovation 
– Lowering entry barriers to facilitate multiple players (operators and 

transportation providers) – fair competition 
– No vendor or operator lock-in’s to enable disruption in traditional 

value chains 
– Ownership of the data:  

• Customer ownership 
• Customer has access to readable API to share with whichever operator  
• Customer data has to be transferable upon customer request, without 

penalties 



Roaming ecosystem 

• “Roaming ecosystem” environment is supported with 
multiple aggregators / mobility operators connecting the user 
with the mobility service suppliers  



WG - Technical 

1. MaaS system architecture 
2. Liaison with existing standardization forums 

and others 
3. MaaS APIs, interfaces & roadmap 
4. MaaS functionality in selected sub-functions 
5. MaaS interoperability 
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Finnish Transport Code 
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• To promote new service models and better meet users´needs 
• To better enable combined passenger and goods transport 
• Ensure public governance where market-oriented transport services are not sufficient 
• Shift from market regulation towards ensuring quality of services 



Engagement of the European 
Commission 

High-level Support  
• DG MOVE, DG RESEARCH, DG CONNECT  

– Promote MaaS to EU Member States 
– Bring transport operators together 

 

Working together 
• C-ITS platform, ITS Advisory Group… 

– Legal framework on a European level 
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Thank you 
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